
$5
43

,3
65

,4
30

$6
17

,2
62

,6
20

$4
09

,8
40

,3
68

$4
29

,9
83

,5
69

$1
12

,6
55

,9
54

$1
11

,2
27

,1
68

$7
41

,8
30

,8
56

$8
39

,6
75

,0
68

77
,2

65

78
,4

05

MEMBERS' SAVINGS

MEMBERS' LOANS

TOTAL RESERVES

ASSETS

NUMBER OF MEMBERS

May 31, 2008 May 31, 2009

Tulsa Main Office 
3720 E. 31st St.

Eastland 
14501 E. 21st

North Pointe 
140 E. Pine 

Plaza 
8222 S. Lewis

Southeast 
10081 E. 81st St.

Bixby 
13475 S. Memorial

TTCUaccess

www.ttcu.com

Summer 2009

749-TTCU
800/234.TTCU

TTCU is Federally 
insured by the NCUA

scorecard 31,000+ Members Earn 
Member Rewards
What is Member Rewards?  TTCU rewards our members for being members.  It’s that 
simple.  Our Bronze and Silver levels members receive rewards on a variety of free and 
discounted services and the Gold and Platinum levels receive the same free services AND 
quarterly cash bonus rewards.

In 2008, TTCU members earned more than $1.4 million in cash rewards and in 2009, the 
number is projected to be more than $1.6 million.  While other financial institutions are 
pulling back, raising interest rates on loans and lowering interest rates on deposits, TTCU 
is committed to rewarding our members for their choice to participate in the benefits of 
their membership in TTCU. 

TTCU members not only receive the benefit of the best, low rates on loans and the best, 
high rates on deposits, but with the benefits of our Member Rewards 
program those rates are even better!

And, unlike other financial institutions, TTCU rewards members for their 
balances on their loans, as well as their deposits!  

In addition to the cash rewards for Gold and Platinum members, more 
than $256,000 in fees was given back to members in the form of free 
and discounted services such as free ATM usage and discounted safe  
deposit boxes.

Ask your neighbor what their financial institution paid them this year and 
then tell them about your credit union, TTCU!  Just a few more reasons 
to prove it “It Pays to be a Member at TTCU!”

 

Broken Arrow 
1050 N. 20th St.

Claremore 
3075 Medical Parkway Ste. 100

 

Jenks 
105 S. 9th St.

Muskogee 
3801 W. Okmulgee 

Owasso 
11725 E. 96th St. N.

Tahlequah 
778 E. 4th St

TTCU PRIVACY POLICY
Our Privacy Pledge. At Tulsa Teachers Credit Union (TTCU), we respect the privacy of our members. We recognize the importance of maintaining the 
confidentiality of your personal financial information. This notice describes the privacy policy and practices followed by TTCU. This notice explains what types of 
member information we collect and under what circumstances we may share it.

Member Information We Collect. TTCU collects only relevant information about members that is needed to establish and maintain your account and services as 
the law allows or requires us to collect. We may collect personal and financial information about you (member information), which is “nonpublic.” The member 
information we collect varies depending on the accounts and services you request and use. We collect information about you from the following sources:

Application Information. We retain personal information we receive from you on any application you provide for membership, deposit account, EFT services, 
loans, or other TTCU services. This information includes: name, address, social security number, birth date, phone number, employment, financial status, and credit 
history.

Your Transactions. Any time you make a transaction on one of your accounts, including ATM or card transactions, loan advances, transactions through Virtual 
Branch, over the phone or at a branch we retain the transaction information, including: your account number, the date, amount, location of the transaction, and 
other pertinent information.

Credit Reports. When we evaluate your application for an account or service, we may request a credit report about you from a consumer-reporting agency. We 
retain the personal and credit history information about you and we may use it to evaluate future account service requests.

Online. We obtain information online when you visit our website, www.ttcu.com. This includes retaining information you provide us on any online application, 
Virtual Branch transaction, or information you send to us by e-mail.

Member Information We Share. In order to provide financial services to you, we share certain information about you with our third party service providers. 
However, we only share information to the extent necessary to service your account or offer new services to you. If we share your information, it is with the goal 
of bringing you quality services, more choices, and greater convenience. Information we may have about former members is generally only shared or disclosed if 
necessary to enforce or administer an account or as required by law.

Sharing Information with Third Party Service Providers. In order for us to conduct our operations, including servicing your account or processing your 
transactions, we need to share information with our service providers, including: data processing companies, check, ATM and other payment processing companies, 
payment networks, loan service providers, insurance companies, collection agencies, credit reporting agencies, financial planners, securities brokerage and 
financial service providers with whom we have joint marketing agreements. These service providers act on our behalf and have agreed in writing to keep the 
member information we provide to them confidential. We share the following categories of information to third party service providers depending on the specific 
services provided:

Personal information (name, address, and account number)

Account information (type of accounts, account balances, and transaction history)

Transaction information (dates, amounts, locations, and type of transaction)

We do not sell member information nor share your account numbers with independent third party marketers offering their products and services. While we may 
assist in offering financial products and services of our contracted financial service providers, we control the member information used to make such offers.

Sharing Information as Legally Required or Permitted. We may share any member information of yours in response to a lawful request issued by a court, 
government agency, or regulatory authority or as permitted by law in order to administer or enforce your account. We may also share our experience information 
about you with credit bureaus. Our reporting to credit bureaus is governed by the Fair Credit Reporting Act, which affords you the right to make sure that your 
credit bureau reports are accurate.

Our Confidentiality and Security Safeguards. We maintain strict policies and security controls to assure that member information in our computer systems 
and files are protected. Our employees are permitted access to member information that they may need to perform their jobs and to provide service to you. Our 
employees have access to such member information as necessary to conduct a transaction or respond to your inquiries. All employees are trained to respect 
member privacy. TTCU has established internal security controls, including physical, electronic, and procedural safeguards to protect the information you provide 
us and the information we collect about you. We will continue to review our internal security controls to safeguard your member information as we employ new 
technology.

Online Privacy Protections.  At our website www.ttcu.com, you may apply for accounts and services and you may communicate with us via e-mail. To protect the 
information you provide us online, we use multiple levels of security. The application information we accept online and our Virtual Branch rely on an industry 
standard “Secure Sockets Layer” (SSL) encryption to secure your transmitted information. The e-mails do not use SSL encryption. Therefore, if you wish to 
communicate sensitive or personal information, you should send the information by postal mail or contact us by phone. When you visit our website, you can access 
website information without revealing your personal identity.

The Virtual Branch Multi-factor Authentication (MFA) interface employs the use of an encrypted software token (stored inside a cookie) while enrolling and 
registering your computer for access to Virtual Branch. During the MFA enrollment process, you have the choice of allowing the software token to be placed on your 
computer. The security token signals to TTCU’s system that you have previously successfully registered your computer in MFA and to not prompt you to answer one 
of your unique security questions.

Temporary session cookies are used while you are signed on to Virtual Branch for session security and are not stored on your computer. Session cookies are utilized 
while you are in the Bill Pay section of Virtual Branch. TTCU does not collect personal information through the use of cookies while you are in Bill Pay or Virtual 
Branch.

TTCU is on Facebook
We have a new Facebook page and we’re looking forward to hearing from our members. 
Visit our page and if we’ve earned it, we would like you to become a “Fan” of TTCU. You 
must have your own Facebook page to become a “Fan,” but, even if you don’t, you can still 
visit our page to check out some of the latest events taking place at TTCU. We plan to keep 
the page updated with information and photos you won’t see anywhere else, plus we’ll have 
special offerings exclusively for our fans. Check us out today!

*To become a fan, you must already have a Facebook account. Facebook.com is privately owned and operated by Facebook, 
Inc. and is not affiliated with TTCU.



Bixby Branch  
Now Open
TTCU opened our newest branch, located in Bixby on a beautifully 
sunny day in June. This is our twelfth branch location.  Les Rector, 
TTCU President and CEO, presided over the ribbon-cutting ceremony 
before a crowd including, Lisa Navrkal, President of the Bixby Chamber 
of Commerce, Ray Bowen, Bixby Mayor, other Bixby dignitaries, TTCU 
board members, executives and employees and many TTCU members. 
Branch Manager, Jacob Barnett, had the ultimate honor of cutting the 
ribbon, signifying that the new branch located at 13475 S. Memorial was 
officially open. 

Hundreds of people, 574 exactly, showed up for the Grand Opening 
celebration. The branch was highly anticipated in the Bixby community, but 
the grand opening promotion was the big draw for the crowd. Free samples 
were given away to everyone who came in during the two-day celebration. 
Each person received a crisp, new $1 bill, which was their opportunity to win 
$500 cash. On Friday afternoon, during a live radio broadcast the winning 
serial number from the $1 bills that had been given-away was announced and 
winner, Brandi Smith from Mounds, quickly came to the branch to claim  
her prize.

Can you imagine what it would be like if you didn’t have the 
supplies you needed? For thousands of children in Northeast 
Oklahoma this isn’t a dream, it’s their reality.  But, you can help! 
For the eighth year TTCU is teaming up with charities in NE 
Oklahoma to raise money and supplies to help children succeed 
in the classroom. Our media partners, KXOJ 100.9 radio and 
Cox Communications are working closely to get the word out, 
but who better to spread the word than our own members. 
Many of you have taught school to children without supplies, or 
you send your children to school today and know the burden of 
purchasing supplies each fall.  You can help!

Donate school supplies at any TTCU branch location and we will 
ensure the supplies are given to children in need. If you prefer 
to make a monetary donation you can do so at any teller line.  
This year the Modern Woodmen Insurance Group has offered 
to match the first $2500 raised in the campaign.  With the 
matching donation, if you donate $25 you can help two children. 
Won’t you please help?

What’s so 
smart about 
AutoSMART?
If you’re planning to buy a new car or truck, chances 
are you’re part of the increasing majority who do their 
homework before ever taking a test drive. So when it 
comes time to buy your next vehicle, the process should 
start with TTCU. We offer a variety of resources to help 
you make an informed decision including our newest 
addition, AutoSMART.

AutoSMART is a resource available on our website to 
help you research both new and used vehicles. It allows 
you to easily access information about the car you 
intend to buy. You can build and price a new vehicle 
and have it sent to the dealership nearest you, as well 
as search the inventory of the dealerships in your area 
for similar cars. Use AutoSMART to search for a new or 
pre-owned vehicle or look at websites of TTCU preferred 
dealers. AutoSMART also allows you to compare up to 
three vehicles for price, warranty, features and options 
and even power ratings. You can also find financing 
calculators to see how much of a vehicle you can afford.  

And, if that’s not enough, AutoSMART even offers advice 
on how to choose insurance, buying vs. leasing a car, 
certified pre-owned vs. used, information about how 
to improve your credit score, safety and quality ratings 
and more. Use AutoSMART to find out how much you 
will likely receive for your trade-in with Black Book, Kelly 
Blue Book and NADA Guides. It also includes a list of 
preferred dealers where you can get TTCU’s low rate 
financing directly from the dealership.

Do you prefer another type of vehicle? Use AutoSMART 
to search for motorcycles, power sports, RV’s, trailers, 
boats, personal watercrafts, and commercial vehicles. 
AutoSMART is the place smart consumers go to 
help them get the best possible deal on their vehicle 
purchases. Why not start your (re)search today?

*Current Dividend Rates
Shares
$25.00 - $10,000.00
$10,000.01 - $20,000.00
$20,000.01 - $40,000.00
$40,000.01 - Above
Shared Drafts - Classic & Rewards
$25.00
Trad, Educ & Roth IRA’s
$25.00 - $20,000.00
$20,000.01 - $40,000.00
$40,000.01 - Above

Rate
1.095%
1.29%
1.49%
1.69%

.50%

1.985%
2.230%
2.480%

6 Month
$1,000
$50,000
12 Month
$1,000
$50,000
18 Month
$1,000
$50,000
24 Month
$1,000
$50,000
36 Month
$1,000
$50,000
48 Month
$1,000
$50,000

Rate
1.84%
1.89%

1.94%
1.98%

2.18%
2.23%

2.18%
2.23%

2.575%
2.62%

3.11%
3.16%

12 Month
$1,000

24 Month
$1,000

36 Month
$1,000

48 Month
$1,000

Rate
1.985%

2.230%

2.620%

3.160%

$25.00 - $5,000.00
$5,000.01 - $20,000.00
$20,000.01 - $30,000.00
$30,000.01 - $50,000.00
$50,000.01 & higher

Rate 
1.240%
1.390%
1.590%
1.690%
1.785%

APY*
1.250%
1.400%
1.600%
1.700%
1.800%

APY=Annual Percentage Yield

Share, Club, Draft and Money Market accounts are variable rate accounts and may change 
after account opening.  The APYs are effective as of the last dividend declaration date and 
are subject to change.  Fees could reduce the earnings on the account.  The Certificate 
APYs are effective as of June 21, 2009 and are subject to change.  A penalty may be 
imposed for early withdrawal.  Please contact an employee for current rates, APYs and 
further information about applicable fees and terms.

*Share Certificate Rates

*Traditional and Roth IRA Share Certificate Rates

Money Market Account

APY*
1.10%
1.30%
1.50%
1.70%

.50%

2.000%
2.250%
2.50%

APY*
1.85%
1.90%

1.95%
2.00%

2.20%
2.25%

2.20%
2.25%

2.60%
2.65%

3.15%
3.20%

APY*
2.000%

2.250%

2.650%

3.200%

Got questions?  We’ve got the answers. Are 
you considering buying your first home? Have 
you heard now is a good time to refinance an 
existing mortgage? Wondering how important 
savings is to your home purchase? Maybe you 
are considering real estate as an investment. 

Find answers to these and other questions at 
the TTCU Real Estate Round Table. This informal 
discussion will help you get the facts you need 
to make an informed decision.  Our panel 
encompasses over 85 years of experience in real 
estate and real estate investing.

Join us on Thursday, July 9 at 6:30 p.m. at 
the Main office. Save on rates and costs at 
TTCU, Northeast Oklahoma’s Premier Home 
Mortgage Source.   

Main Office, Third Floor, D.E. Temple Rm.

RSVP:  mchurch@ttcu.com
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*Penalty for early withdrawal


